
FAQs

Woodworkers does not completely finish joinery for a variety of reasons. However, we do offer a priming service on many of our products. It is our experience that 
trying to fully finish joinery before delivery or installation is fraught with potential problems. Sometimes joinery needs to be shaved and fitted during the installation 
process, then drilled and chiselled to fit the locking hardware. Once this work is completed the finishing coats can be contemplated. If minor scratches, bumps and 
dents have occurred during the delivery or installation process they are relatively easy to rectify in a raw or pre-sealed item, but very difficult after the item has been 
finished. The level of gloss or sheen usually needs to match surrounding work and it is better that architraves, joinery and surrounding timberwork is painted after 
installation to achieve a uniform result. Our stock double hung range is supplied clear pre-sealed or white primed.  Primed units manufactured in our overseas factory 
have multiple coats applied with sanding in between so all the hard work is done.  For custom made joinery and locally manufactured stock items that are not already 
glazed, we can organize clear pre-sealing or white priming (generally the first coat only and you will still need to sand the joinery before applying subsequent coats). 
When we are informed whether the job is to be clear finished or painted a colour, but the client does not want to pay for us to undertake the priming work, we may 
document the job as “raw, sikkens acceptable” or “raw, white acceptable”. What these terms mean is that if we have pre-primed framing or joinery we may use it 
without charge at our discretion. You may receive only a portion of the order preprimed or none at all (depending on our stock position) but any primed components 
you do receive are a free bonus. Woodworkers has no obligation to supply primed items unless contracted to do so, but may endeavour to help clients where possible 
by providing preprimed componentry if available.
Certain products in our stock range (e.g. Vista windows, Stealshield doors etc) are only available with a clear seal coat applied. Don't worry if you're painting them. If 
you use a recommended oil based product (see below) it will be compatible with the seal coat. Woodworkers also prime the top and bottom of bifold doors and pivot 
doors as a matter of course. These 2 edges of doors are often missed during finishing and maintenance and they are critical for moisture absorption into joinery which 
causes expansion and contraction.

DO I NEED AN EXPERIENCED TRADES PERSON TO PAINT JOINERY?
The answer depends on your own assessment of your skills to DIY, the project and the level of perfection you want to achieve.  Skilled painters are hard to 
find and many will baulk at using oil-based paints because of the repetitive visits required to apply each coat.  Nonetheless, a good painter will either make 
or break the final appearance of your joinery.
Apply caution, and clarify the qualifications when using internet-based labour suppliers such as Airtasker, Taskrabbit, HiPages, Service Seeking etc as you 
have no idea of the competence of the people that can answer your enquiry, and we have witnessed some horrific outcomes where good joinery has been 
totally ruined by amateur painters targeting a budget.
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For exterior use

TGL

 

Durable, flexible & 
completely clear

https://www.woodworkers.com.au/FAQ/links/WoodworkersFinishingProducts.pdf



